MT. WEST RETIREMENT CORP.

JOB DESCRIPTION 

Job Title: Regional Marketing Consultant
Reports To: Director of Corporate Marketing

Job Summary: The Assistant Director of Corporate Marketing oversees the achievement and maintenance of occupancy goals for multiple properties. 

Duties and Responsibilities:

Extensive Travel

Develops and maintains a system for planning, coordinating and monitoring all occupancy and community relations activities for the multiple facilities.

Coordinates with Administrator/Director of Corporate Marketing to deliver in-house training programs for staff to gain knowledge of how to conduct facility tours, respond to telephone inquiries and customer service. Delivers additional training modules as directed by Director of Corporate Marketing.

Performs competitive analysis for the individual facility, including the compilation of information about competitor rates and services.

Performs monthly marketing audits to determine training needs and areas of systems breakdown.

Attends weekly marketing meetings at the communities to assist in overall effectiveness of strategies.

Submits monthly action plans to Director of Corporate Marketing and Director of Operations.

May represent the facility at community meetings. 

Assist with coordination of Monthly Marketing Trainings.

Communicates clearly and directly with Regionals and Administrators
Assess marketing team’s ability around all aspects of marketing
Train and mentor marketing team on Marketing Modules, including role playing and hands on. (Frequently Asked Questions, Closing, Probing, Listen, Tour, Sit) 

Assess Customer Service Program and implement trainings to all staff and Key personnel. 

Special Projects as assigned by Director of Corporate Marketing.
Education:  College degree preferred in Communications, Marketing or Public Relations

Experience:  3 - 5 years experience in Healthcare Marketing.

I have received and read a copy of the above description and acknowledge that I understand it.

Signature of Employee
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