MT. WEST RETIREMENT CORP.

JOB DESCRIPTION

JOB TITLE:  Housekeeper

REPORTS TO: Housekeeping Director

JOB SUMMARY:  The Housekeeper is responsible for cleaning an assigned number of apartments, designated common areas, and assisting the Housekeeping Director with laundry, supplies preparation and cart readiness.

DUTIES AND RESPONSIBILITIES:

· Apartment cleaning as stipulated in the Mt. West Retirement Corporation Operations Manual.

· Relate to residents in a courteous, understanding, and cooperative manner.

· Cleans office areas as directed by the supervisor.

· Cleans common areas as defined in the Mt. West Retirement Corporation Operations Manual.

· Laundry service as directed by the supervisor.

· Learn to know residents served; reporting behavior, physical, or emotional changes to management.

QUALIFICATIONS/SPECIFICATIONS:

· Enjoys working with the elderly.

· Able to handle complaints graciously.

· Able to take correction maturely.

· Dependable.

· Well groomed.

· Fast learner.

· Enjoy housekeeping tasks.

EDUCATION
High school diploma or equivalent GED

EXPERIENCE
Will train ideal candidate.

PHYSICAL REQUIREMENTS OF THE JOB

For Housekeeper, Housekeeper Director

Sit

Sit infrequently.

Stand

Stand constantly, punctuated by opportunity to sit at short, 
varying intervals.

Walk

Walk level surfaces constantly, only occasionally exceeding 150 feet at any one time. 



Constantly          Frequent          Occasional          Rarely

Lift

    >10#
       >25#
         >50#
       >100#

Carry

    >10#
       >25#
        >50#
       >100#

Push/Pull
    >10#
       >25#
        >50#
       >100#

Climb

Walk stairs on a frequent basis, with opportunity to utilize elevator 
as alternate 


resource. 

Bend

Bends at waist, knees, hips and spine on a frequent basis while physically moving 


furniture or cleaning equipment one place to another, frequently >10# but <25#. 

Squat

Performs squats on a frequent basis to reach below knee requiring 
>10# but <25#.   

Twist

Performs a twist or rotation frequently at the trunk, hips, knees and neck while 


performing housekeeping functions requiring >10# but <25#.

Reach

Reaches on a constant basis while performing housekeeping functions. May 


occasionally reach overhead requiring <10#, and below waist requiring <25#.

Hand 

Constant requirement for hand dexterity for operating  housekeeping machines
Dexterity 
and equipment. Occasional telephone usage, paperwork sorting.

Sensory

   Vision
Must be able to read clearly with or without corrective lenses.

   Hearing
Must be able to hear telephone, audible alarms, bells, and signals related to resident 

safety with or without hearing devices. 

Speech/
Must have strong command of the English language sufficient to read and write and
Language
interpret housekeeping safety information.
I have received a copy of the above description and acknowledge that I have read and understand it. I acknowledge that I’m capable of performing the described tasks.

_______________________________________________________
_____________________

Employee Signature
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