MT. WEST RETIREMENT CORP.

JOB DESCRIPTION

JOB TITLE:  
Food Service Director Area Consultant
REPORTS TO: 
Dietary Consultant
JOB SUMMARY: The Area Consultant, with direction from the Dietary Consultant, delivers training programs to assure implementation of best practice dietary standards, audits food service practices, generates recommendations, and action plans for the consistent delivery of quality food service.
DUTIES AND RESPONSIBILITIES:

· Teaches and trains food service systems and dining programs
· Meets, for exit interview, with Administrator, Food Service Director and others as needed to discuss the results of a visit 

· Assists with implementation of the IMPAC menus, standardized recipes and food purchases based upon menus.  Completes audits and dietary QA
· Meets with the Dietary Consultant to review and make recommendations for updating the Mt. West Order Guide/Sysco order guide. Makes recommendations to further customize achieving improved quality and cost control of product selection. 

· Delivers hands on demonstrations of cooking techniques, food presentation standards.

· Collaborates with Dietary Consultant to achieve improved budget and cost controls in dietary departments

· With the Dietary Consultant, assist Food Service Directors to plan and host special events/banquets. 

QUALIFICATIONS/SPECIFICATIONS:

· Currently employed as Mt. West Food Service Director 
· Exemplary outcomes in quality and cost control, resident satisfaction & survey results within their own community.
· Demonstrated technical knowledge of best practice food service procedures in assisted living, and/or Alzheimer and/or retirement environments and Mountain West Retirement Corporation’s systems and procedures
· Strong personnel/management skills
· Able to multitask and function well in stressful environments

· Able to problem solve and find creative solutions to problems and issues

· Proficient in cooking and production skills

· Demonstrated skills in verbal and written communication

EDUCATION:
High school diploma 

EXPERIENCE:
1-2 years of demonstrated outcomes in resident satisfaction, budget compliance and overall outstanding food service/dining experience within their own community.

Two years cooking experience 

I have received a copy of the above description and acknowledge that I have read and understand it.

Signature of employee
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